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CITY IMPROVES MANAGEMENT OF EMPLOYEE LIFE INSURANCE BENEFITS,
BUT CONTINUES TO MAKE ERRORS

The New Orleans Office of Inspector General today released a follow-up report to its February
2012 Evaluation of City Employee Life Insurance.

Evaluators found that the City obtained cost savings through a competitive procurement,
developed procedures that assisted beneficiaries to file claims, and did not make premium
payments for retirees. However, the City continued to make errors in determining which City
employees were eligible for benefits.

“I commend the City’s efforts to improve its management of employee life insurance benefits,”
stated Inspector General Ed Quatrevaux. “But the City must determine the correct number of
eligible employees for life insurance benefits in order to make accurate monthly premium
payments.”

The report is attached to this press release. Other reports issued by the Office of Inspector
General can be viewed and downloaded from the website at http://www.nolaoig.org.

Hit#

525 ST. CHARLES AVENUE | NEW ORLEANS, LOUISIANA | 70130-3049
Phone (504) 681-3200 | Fax (504) 681-3230


http://www.nolaoig.org/

